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Consifex - Malhas e Confeções, Lda., aware that the market in which it operates is increasingly 

demanding and competitive, elected the Union, Determination and Persistence, as Values pillars of 

its management, in fulfilling its mission. 

In syntony with these directives and in the scope of the Quality Management System, Consifex - 

Malhas e Confeções, Lda, commits itself to: 

- To develop and maintain the Quality Management System, in order to establish, in this area and 

in compliance with the principle of continuous improvement, improvement objectives and targets; 

- To evaluate the results obtained on a cyclical basis with a view to improving the effectiveness of 

processes, introducing, whenever deemed opportune, actions that can lead to improvement, with 

a view to promoting the continuous improvement of the organisation; 

- To create and maintain a solid relationship of trust with its partners. In this spirit, Consifex, has the 

concern to supply to its customers the best solutions in accordance with its requirements, satisfying 

its necessities and expectations, in what it says respect to the quality of the product; 

- Beyond the fulfilment of the customers' requirements, Consifex, commits itself to fully comply with 

the applicable legal, regulatory and normative requirements, as well as, others to which it adheres 

voluntarily, always seeking to develop the best management practices; 

- To provide all employees with appropriate professional training, work tools adjusted to the needs 

of the production process, management practices that allow conciliating professional and family life 

and a healthy working environment so that, in this way, everyone can contribute to the excellent 

performance of the Organisation and to the continuous improvement of the Quality Management 

System; 

- To select the best players in the Supply Chain, in the best market conditions, developing a 

partnership relationship in order to be able to continuously satisfy its clients' requirements. 
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